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How to Download Free Software 
 

1.  If you don’t know your Department of Education (DoE) login please email 
chuanche.tseng@det.nsw.edu.au 

 
2. Log into the DoE Portal at https://student.det.nsw.edu.au/  with your username and 

password (the one that you use at school – eg, fred.smith23) 

 
 
 
3. Visit the free software site (“OnTheHub”) at  

https://nsw-students.onthehub.com/WebStore/Welcome.aspx?JSEnabled=1 and click on 
Register in the top right corner 

 

 
 
 
 
4. Enter your DoE email address (eg, john.knee96@det.nsw.edu.au) and click on Continue 
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5. Go back into your DoE Portal (https://student.det.nsw.edu.au/ and open up your 
email. There should be an email in there to verify that you are a school student. 
Click on the link to verify your email address. 

 
 

6. Go back to the free software site (https://nsw-
students.onthehub.com/WebStore/Welcome.aspx?JSEnabled=1) and login with 
your DoE username and password 

 
 

 
7. Click on Start Shopping and browse the software you want to download.  

 
 
 
8. Follow the on-screen instructions and contact chuanche.tseng@det.nsw.edu.au if 

you have any issues or queries. 
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